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1st Quarter 2009

@
ranchisees from the Northeast and Mid Mar ketlng 8

-Atlantic regions attended the Cherry
Hills Marketing & Reservations work-

@
shop in Cherry Hills, New Jersey. The Reservatlons

workshop held in Houston, Texas also
had a very good turn out.

AiThe overall workshog workShops

Hiren Patel of the Passport Inn in Wrightstown,

Passport New Jersey. Hiren went on to say that during A B‘ H‘t'

Inn. ‘%i the Marketing portion of the workshop he lg l )
*'%‘47* learned many new ideas for

marketing his Passport Inn.

Pravin Patel from the Red
Carpet Inn in Manheim, Penn-
sylvania and the Scottish Inns
& Suites (SPAHE) in Hershey/
Harrisburg, PA
workshop was great, really
great! It was helpful, and we
learned a lot about how to
market our hotel on the Inter-
net. We also found out how to
respond to those reviews on
I nternet websi
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The reference to
Internet guest reviews,
and how to respond to
them is something
many of HI
sees have asked for
assistance with. This
topic is covered in
depth to aid in coun-
tering negative on-line
reviews. Unfortu-

For more information abput Some of the franchisees who attended the Cherry nately, many franchi- Jack Dubard, President, Soutl
InnSide Track newsfetiq o il '\ J workshop are shown in the above photo ~ S€€S d0 notknow the - geottish Inns, addresses franc

articles and photos seei in : . rocedures to follow. i
issue please contact L ui: and in the group photo (top right) P .
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on May 21. Be Sure to Register

Mark Your CaleNe@atdNVorkshop Take
in Knoxville, TN on May 12, then in
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Expanding ouwur (Horizons

Master Hosts Resort
Motel & Cabins

Boone,
North Carolina

Feb. 17, 2009

Feb. 20, 2009

Scottish Inns

Hurricane Mills, Tennessee

Red Carpet Inn - Miami, Florida
March 14, 2009

Red Carpet Inn, Browns Mills, New Jersey
March 9, 2009

Red Carpet Inn
Atlantic City, New Jersey

March 18, 2009
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